Telecom Source

Telecom Source - Zirichstrasse 152, 8700 Kiisnacht
Tel 01/9120495 - Fax 01/9120625

Mustermann Hans
Musterstr. 17

Date of Bill
Invoice Period
Account Number
Invoice Number

31-Dec-02

December 2002

7201234567

123456-200212

Current Month Charges 49.77
8049 Zirich Adjustments 0.00
11122 New Balance excl. VAT 49.77
VAT 7.6% 3.78
December Total amount due 53.55 CHF
Amount due 53.55 CHF
Please pay the amount due within 20 days.
VAT Number 454 327
Usage Graph
Daily Usage O Minutes (left scale) W Cost in CHF (right scale)
60 20
50
40 71
30 10
ar | I s
ol - N N 0 el b 4o

1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

Day of month

100
80
60
40
20

Hourly Usage

[ Minutes (left scale)

W Cost in CHF (right scale)

40

I’_\_I’_LI I’_-

E—T

-0

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Time of Day

Dan Turin, Zurichstrasse 152, 8700 Kiuisnacht Tel: 01/9120495 Fax: 01/9120625




31-Dec-02

Account Number 7205115426

Page 2 of 3 Invoice Number: 115426-200212
Calls by Tariff Zone .
O International
O International Mobile
OLocal
@ National
W National Mobile
Zone Calls Duration CHF
National 1 2:34 0.20
National Mobile 2 5:10 2.75
International 9 1:46:17 36.34
Austria, Germany, Portugal-Lisbon, South Africa-Cape Town, USA
International Mobile 7 11:00 8.38
Austria-Mobile, South Africa-Mobile, UK-Mobile
Local 7 25:56 2.10
Total 26 2:30:57 49.77
Top 10 Domestic Destinations Top 10 International Destinations
Rank City Calls Duration CHF Rank Country Calls Duration CHF
1 Zurich 4 18:22 1.40 1 South Africa-Cape Town 3 1:37:24 35.32
2 Natel D GSM 2 5:10 2.75 2 UK-Mobile 1 8:14 6.18
3 Zurich 1 6:29 0.50 3 Austria 1 3:33 0.33
4 Chur 1 2:34 0.20 4 USA 2 2:16 0.22
5 Zurich 1 0:38 0.10 5  South Africa-Mobile 5 2:06 1.76
6 Zurich 1 0:27 0.10 6 Portugal-Lisbon 1 1:51 0.35
7  Germany 2 1:13 0.12
8  Austria-Mobile 1 0:40 0.44
Top 10 Numbers Called, by Cost
Rank Number Location Calls Duration CHF
1 0027212345678 South Africa-Cape Town 3 1:37:24 35.32
2 00447812345678 UK-Mobile 1 8:14 6.18
3 0791234567 Natel D GSM 1 4:19 2.29
4 0027831234567 South Africa-Mobile 5 2:06 1.76
5 011234567 Zurich 4 18:22 1.40
6 012345678 Zurich 1 6:29 0.50
7 0791234567 Natel D GSM 1 0:51 0.46
8 00436712345678 Austria-Mobile 1 0:40 0.44
9 00351212345678 Portugal-Lisbon 1 1:51 0.35
10 004331234567 Austria 1 3:33 0.33

Dan Turin, Zirichstrasse 152, 8700 Kiisnacht Tel: 01/9120495 Fax: 01/9120625




31-Dec-02

Account Number 7205115426

Page 3 of 3 Invoice Number: 115426-200212
Call Details
Line 013401503
Date Time Number Destination Duration CHF
National
Fri 13/12 20:20 0811234567 Chur 2:34 0.20
To National: 1 Call 2:34 0.20
National Mobile
Fri 13/12 20:18 0791234567 Natel D GSM 0:51 0.46
Sat 14/12 11:06 0792345678 Natel D GSM 4:19 2.29
To National Mobile: 2 Calls 5:10 2.75
International
Thu 05/12 21:28 0027212345678 South Africa-Cape Town 48:39 17.64
Sun 08/12 19:27 00351212345678 Portugal-Lisbon 1:51 0.35
20:30 0027212345678 South Africa-Cape Town 19:38 7.12
Fri 13/12 19:49 004331234567 Austria 3:33 0.33
Sat 14/12  10:55 004971234567 Germany 0:24 0.04
22:42 004972345678 Germany 0:49 0.08
Sun 15/12 22:29 0015612345678 USA 0:47 0.08
Wed 18/12 21:17 0027212345678 South Africa-Cape Town 29:07 10.56
Thu 19/12 0:01 0015623456789 USA 1:29 0.14
To International: 9 Calls 1:46:17 36.34
International Mobile
Sun 01/12 22:03 00447812345678 UK-Mobile 8:14 6.18
Tue 03/12 21:17 00436712345678 Austria-Mobile 0:40 0.44
21:35 0027812345678 South Africa-Mobile 0:20 0.28
Sun 08/12 21:14 0027823456789 South Africa-Mobile 0:20 0.28
21:15 0027834567890 South Africa-Mobile 0:25 0.35
21:16 0027845678901 South Africa-Mobile 0:20 0.28
21:16 0027856789123 South Africa-Mobile 0:41 0.57
To International Mobile: 7 Calls 11:00 8.38
Local
Sat14/12 11:17 011234567 Zurich 0:38 0.10
22:23 012345678 Zurich 0:27 0.10
Mon 16/12 8:31 013456789 Zurich 3:18 0.30
8:55 014567890 Zurich 6:29 0.50
9:59 015678901 Zurich 10:20 0.70
14:23 016789012 Zurich 1:47 0.20
Thu 19/12 9:47 017890123 Zurich 2:57 0.20
To Local: 7 Calls 25:56 2.10
For Line 013401503: 26 Calls 2:30:57 49.77
Total for All Lines: 26 2:30:57 49.77
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